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In the 1980s, research into groupware was triggered by the advance of local area
networks. Groupware typically supports the collaborative work of already organized
people. People in a project of the same company synchronously/asynchronously work
using workstations connected via local area networks.
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On the other hand, communityware is intended to support more diverse and amorphous
groups of people. We think that communityware will become important with the advance
of public communication systems such as the Internet and mobile communications.
Communityware typically supports the process of organizing people who are willing to
reach some mutual understanding. In other words, compared to groupware,
communityware focuses on an earlier stage of collaboration: group formation from a
wide variety of people.
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